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Mr Robert MacLean  - The Principal  

Welcome to NHIõs final roundup  of 2014  with a 

wide array of offers of development 

opportunities in the hospitality industry , 

highlights and ach ievements  over the last 

twelve months and some celebratory festive 

treats. Weõve had another year of numerous 

success stories from  NHI trainees showcasing 

stories of careers progression in the industry 

which are sure to inspire.  In response to industry 

requirements , 2014 has also seen the 

introduction of our two year diploma in travel 

and tourism. We look forward to continuing to 

deliver excellence in our training and to 

provide recruitment solutions for the hospitality 

and tourism industry throughout 2015 . Seasons 

Greetings and wishing you all very happy new 

year!  

 

 

 

 

Breaking News in 2014  

 

 

 

 

 

 

 

 

For more information please visit the Media Centre at www.nhioman.com   
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NHI Awards Winner of Travel Q uiz at EduTrac  

Celebrations  were  in the  air  at  NHI as  Mr. Badar  Aõsaifi picked  up his  first 

prize from NHIõs Principal ,Robert  MacLean after winning a  trave l quiz  at the  

recent  Edutrac  Exhibition where  NHI was  hosting  a  stand  with their  par tners  

Arabian Overland . The stand  showcased some climbing, cycling and kayaking 

gear. Ar abi an Overland  General Manager  Mr. Tim Fenton said  óWe were  

delighted to partner with NHI and  to offer  this  prize  of  a  two   day  adventure  

trip to the  interior.  We are keen to offer this opportunity to Oma nis and others to 

experience different parts of Omanó.  NHI recently  launched  their  new  Travel 

and  Tourism Diploma  which is  designed  to offer  training  for those   wishing  to 

gain employment  in  the  tourism indus try  or  the  travel sector. ò There are  

thousands  of  jobs available   in this  sector   and we are  pleased  to be  able  to 

offer  this  internationally  recognized qualificationó, said MacLean.  

NHI Achieves Premium Centre Status for 

Food Safety Training  

Food Safety Academy at NHI is delighted to announce that they have been 

awarded Premium Centre status by the Chartered Institute of Environmental 

Health (CIEH) U.K. to reflect their continuing long -standing relationship with the 

awarding body.  Food  Safety  Academy  deliver  training   course s  from levels  

one  to  fou r  in  food safety and  HACCP and   in  five  different  languages. The  

Academy  also installs  international Food  Safety  Management HACCP  systems 

into  properties ranging  from  five  star hotels  to  single  unit  c offee shops.  As a 

follow  on  service  the academy  conduct  food safety  audits  and  inspections  

on a  whole  range  of  properties  within the  Sultanate.  

 

Food  Safety  Academy have  been the  pioneers of  food  safety  training  in the  

Sultanate an d are  delighted  with this  recognition from the  CIEH. They  plan to 

continue  to grow  and  diversify  their  services  in this  field  which will soon 

include   Food  safety  incident  management  and   the  management  of  

Allergens  in  food.  Picture d  

here, proudly showing their  

new plaque, are NHI Team  

leaders Shabu Thambi and  

Freddy Hines. 
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NHI delivers training skills to Oman Cables  

 

There were  some  very  happy  faces at  Oman Cables  when they were 

presented  with their  Train the  Trainer  certificates by  NHI Principal Robert  

MacLean. òWe are  delighted to  be  here  today  with the  Oman Cables  team 

who worked  hard  to achieve  these awards ó said  Maclean. 

This highly inte ractive programme delivered by professional trainer Julie Locke, 

gave hands -on practice of the skills needed to design and deliver group  training 

events. Participants learn t about the principles that underpin adult learning. They 

also learn t how to structure and design training sessions, and how to make them 

interesting, stimulating and fun.  

 

Participants were  assessed on the design and deli very of a short training session 

which they deliver ed  to other members of the group. On successful completion 

of the programme, candidates were  awarded the Level 3 International Award in 

Delivering Training certificate, endors ed by the Highfield (HABC) U.K . 

By the end of the programme participants were  be able to demonstrate the 

basic skills, knowledge and tools needed to develop and deliver interactive 

training sessions.  

 

The programme is ideal for anyone new to training who needs to understand t he 

basics of training practice - Managers and supervisors who are responsible for 

depa rtmental or company training - Human Resources personnel  -Training 

Managers and Coordinators . In addition to these  it is also suitable for trainers 

working in the private sector de livering in -house training and/or work based 

learning who want to achieve an accredited qualification.  

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NHI introduces its new and unique two year Diploma in Travel and Tourism  an 

addition to its Gulf Travel School portfolio of internationally accredited 

professional courses. Getting trained by travel experts and achieving more by 

gaining exposure to the world's most popular industries has never been this easy. 

The term duration  is ten months full time five days a week with a two month 

internship.  

 

Modules include:  

¶ Worldwide travel and tourism destinations  

¶ Travel and tourism support services  

¶ Visitor attractions  

¶ Tour operations  

¶ Travel planning  

¶ Introduction to the cruise industry  

¶ Business and travel planning  

¶ Interpersonal skills for the travel and tourism workplace  

¶ Principles of customer service in hospitality, leisure, travel and tourism  
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NHI Introduces new expert training in travel 

and tourism  

Please contact the NHI Business Centre for more course s, dates and details . Also find out more 

about our new Good Service Bonus Card . 
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Success Stories 

 

 

 

A selection of NHI Success Stories ð read more in the Success 

Stories section of the website at www.nhioman.com  
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Festive Feasts ð Book now! 
  



 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Gallery  
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NHI participates in the ALS Ice Bucket Challenge   

NHI organises Chefs Competition  

 

 
NHI exhibiting at EduTrac  Exhibition  

 

 

 

NHI trainees of the month  


