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Mr Robert MacLean  

The Principal  

Welcome to NHIõs final roundup  of 2015 so 

far celebrating high achievers, more great 

succe ss stories and progress in leading the 

way in customer care for the Sultanate.  We 

invite you to find out more about whatõs 

happening at NHI, current and new courses, 

upcoming events and dining and 

accommodation offers on our recently 

refreshed website www .nhioman.com   

We will continue  to deliver excellence in our 

training and to provide recruitment solutions 

for the hospitality and tourism industry 

throughout 2015.   

 

 

 

 

 

 

 

 

 

 

 



  

Issue 16 - July 2015 

 

Issue 16 
 

NHI News Roundup  

 

The News 
 

High achievers at NHI  

 

Service with a smile  

Success Stories  
 
Waddah Salim Al Khanjary  

Fahad Al Wahaibi  

Hafidh Al Hadrami  

 

The Gallery  

 

Courses | Classes |  

Catering  
 

High achievers at NHI  

NHI student M ark Felix Camat has successfully completed the Level 3 in IATA ð 

Managing the Travel Business.  He was recognized for the second time by IATA as 

the Best Performer of the year in Oman.  He has achieved distinction in three of 

the four IATA examinations tha t he has taken andhas been recognised as Best 

Performer for two of those.  NHI has been acknowledged as the Top Performing 

Training Centre for the fourth consecutive year in 2015.  

 

 

 

 

 

òNHI has been my second home for almost three years. One of the things I like 

about NHI is its conducive and friendly set up and environment for learning. You 

can feel a sense of camaraderie between the instructors and students,ó said 

Mark Felix Camat , NHI student.  
 

òBeing a part of NHI is something I take pride  

in. Just rec ently, I was awarded for the  

second time the Best Performer  

Recognition by the IATA Training and  

Development Institute, Montreal, Canada.ó  

Mark  has completed the following courses at  

NHI: 

 

 - Cabin Crew   
 - IATA Foundation  
 - IATA Consultant  
 - IATA Managing t he Travel Business  
 - IATA Cargo Introductory  
 - IATA Customer Service   
 - IATA Passenger Service Agent  

 

Service with a smile  

Please contact the NHI Business 

Centre for more courses, dates and 

details. Also find out more about 

our  Good Service Bonus Card.  

 

 

 

 

NHI continues to work towards improving customer care in the Sulta nate. The general 

consensus has been that we're underperforming drastically in this area. There have been 

similar pushes before, but this time, the focus is on the customer as much as the service. 

There are, after all, two people involved. As Rob MacLean, Principal of NHI says, 

"Customers need to realise they have a part to play too. Good customer service comes 

from forming relationships with the people you interact with from both sides." NHI is no 

stranger to the war on bad customer service. In 2012, we la unched 'Smiles of Oman', a 

first of its kind training programme to improve customer service skills in sectors such as 

banking, retail, telecommunications and hospitality. The idea has been to instil a sense of 

pride in achieving good customer care and fost ering a cultural change in both those 

delivering service and those receiving it.   
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Success Stories 

 

Waddah Salim Al Khanjary  trained at NHI in 1997 and 

completed an NVQ Level 2 in Catering and 

Hospitality - Reception. On graduation from NHI 

Waddah joined the Al Bustan Palace Hotel in Oman 

as a Receptionist Ca shier and a year later joined 

Oman Air as Cabin Crew. With 8 years of experience 

as Cabin Crew and much international travel he was 

promoted to the position of Supervisor. Waddah was 

promoted on May 2010 and held the position of In 

Flight Checker at Oman A ir after 11 years of service.  

Waddah is currently the Manager of E Learning at 

Oman Air.  

 

Fahad Al Wahaibi  was an NHI student between 1997 

and 1998 where he completed an NVQ Level 2 in 

Food & Beverage Services. Since he graduated from 

NHI he has worked a t Grand Hyatt Muscat as a waiter 

and then joined Radisson SAS Hotel Muscat in 1999 in 

Food & Beverage operations, and achieved 

promotions from the position of Waiter through to 

Restaurant Manager. Fahad then moved into sales as 

a Sales Manager and worked h is way up to Assistant 

Director of Sales & Marketing within 4 years. In 2008 he 

was promoted and transferred to the Radisson SAS 

Residence, Dubai Marina as Director of Sales & 

Marketing. He then returned to Muscat for the 

position of Director of Sales & Ma rketing at the Park 

Inn Muscat.   He has now moved on to become the 

Executive Assistant Manager at the Hormuz Grand 

Hotel.  

 

Hafidh Al Hadrami  was an NHI student in 2003/2004 

where he completed the City & Guilds NVQ Level 2 in 

Front Office Operations. Since  he graduated from NHI 

he has trained and worked at Grand Hyatt Muscat in 

all Front Office operations in 2004 and Shangri -La Barr 

Al Jissah Resort & Spa in 2005 as a receptionist.  

Hafidh has also worked on the Taskforce at Shangri -La 

Hotel in Borakay, Phi lippines, Tang Aru, Malaysia and 

Abu Dhabi, UAE in Front Office Operations, following 

which he gained promotion to Duty Manager and 

then Assistant Front Office Manager. At the end of 

2008 he joined NHI as an Assistant Instructor in Front 

Office and then mo ved on to the position of Front 

Office Instructor.  Hafidh later joined Muriya as a 

Resident Manager, serving there for a couple of 

years.   He has now switched over to training and 

development after joining Dhiyafa (Atana Group) 

holding the position of As sistant Training Manager 

since December 2014.  

 
A selection of NHI Success Stories ð read more in the Success Stories 

section of the website at www.nhioman.com  
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Employee of the Year Day Out  ð 

Congratulations to Ayesha Godhino  
BSM Students join us in the kitchens at NHI 

Winners at the 2015 Hospi Expo  
Mr Shawky Sultan of the Chaine De 

Rotisseurs collaberating with NHI  
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