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Robert MacLean  

NHI Principal  

Welcome to NHIõs mid -year roundup of 201 7.  We 

have plenty of new courses added to our portfolio 

with internationally accredited professional 

development  opportunities and leisure courses that 

will keep you busy throughout the summer.  

NHI celebrates more trainee success stories and staff 

anniversaries. We are also proud to announce that 

NHI has raised funds for charities we continue to 

support through recent sporting achievements.  

We have somethi ng for everyone over the summer 

and beyond , so please call our business centre, visit 

our website and follow us on social media to make 

sure you donõt miss out on great professional and 

leisure courses on offer. W e look forw ard to hearing 

from you.  
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NHI chief participates in London Marathon  

Thousands of runners hit the streets of London this summer  as they participated in one of 

the biggest events of the year - the London Marathon 2017. Sporting their eye -catching 

costumes and armed with energy and enthusiasm, people joined in the event with a  

one -point agenda - to fundraise for the different charities they were representing. And 

among the thousands was Robert MacLean, principal of the NHI, who took part in the 

event for a bigger cause.  

 

While there are plenty of heart -warming stories shared b y people who participated in 

the run, for Robert MacLean, it was an awe -inspiring moment as he took part in this 

event to fund raise for UK Youth, and for the Association of Early Intervention for Children 

with Disabilities in Oman. Talking about what moti vated him to run for the London 

Marathon, he  said af ter running the Muscat Marathon  he liked the idea of running at a 

bigger event.  

 

òI was lucky to get into the London Marathon as many get rejected. The fact that you 

can raise money for a good cause whil e doing something you enjoy makes it an easy 

decision. In this case, it was for UK Youth and also for the Association of Early 

Intervention for  Children with Disabilities,ó Robert said.  

 

Having trained to run for the Mus cat Marathon in January, Robert  real ised that he was 

physically well trained to take part in a bigger marathon. òI started running with my 

running group called the SLOBIS here in Muscat about five years ago. We entered the 

half marathon for three years then some took part in the marathon ove r the last two 

years.  

 

òThe SLOBIS group meets every Friday morning at Shatti to do our run. It has become an 

institution and I could not have run the London Marathon without their support,ó said 

MacLean, who got great support from his friends Anisa, Raffy , Katie, and Tara, who 

undertook extra runs with him to help him gear up for the London event.ó 

 

Being the head of an institution, MacLean feels it his moral responsibility to promote 

charity among his students. While they are linked with the Association o f Early 

Intervention for Children with Disabilities and have been raising funds for the institute 

over the years, NHI is also involved in other charitable initiatives, such as hosting charity 

gourmet dinners and more.  

 

òWe operate the classroom restaurant at NHI and we give 5 per cent of our fully paid 

lunches to the same charity. That way students see the ability to raise money for good 

causes,ó said MacLean, while also thanking all those who have supported his 

enthusiasm and initiative.  

NHI Hosts Hotels for On -Job Training Workshop  

NHI recently hosted several of their hotel clients at NHI for a workshop focused on the 

need to  support on -job training (OJT). Many of the students at NHI attend OJT as part 

of their training cours e. This allows them to see the real side of the hospitality industry 

and also helps them assimilate whilst still on training.  

 

Hotels encourage such training as it provides the students with a real insight to the 

industry. The workshop was conducted by NHI  w ith the support of Evangeline, Head of 

Learning and D evelopment at  InterContinental Hotel Muscat. Other hotels that 

attended were Crowne Plaza convention centre, Kempinski Hotel Muscat, Shangri La, 

Coral Muscat Hotel and Anantara Salalah.  

 

 

 
The News  

  

Robert Maclean, principal of NHI, said, 

òWe are delighted with the turnout for this 

event and are very appreciative of the 

support from Evangeline.ó 

 

NHI is the key provider of hospitality 

training in Oman and works with the 

hospitality industry to ensure that 

sufficient people are be ing trained for the 

growing tourism potential in Oman.  
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Success stories 

A selection of NHI Success 

Stories ð read more in the 

Success Stories section of 

the website at 

nhioman.com  

Nadiya Al Hinai  

 

Nadiya Al Hinai was an NHI student in 2005 

where she completed an NVQ Level 2 in 

Front Office.  

 

Since her graduation from NHI she has 

worked at the Shangri -la Barr Al Jissa Resort & 

Spa in the Al Waha and Al Husn Hotels in the 

Front Office operations and has achieved 

promotion through the ranks to her current  

 

 

 

 

position of Service Leader Front Office a t the breath taking Al Husn Hotel. As part 

of the Shangri -La development plan for Nadiya, she was  sent to Dubai for four  

months work experience at the busy Traders Hotel, which she thoroughly enjoyed 

and where she built up her confidence significantly. Nadiyaõs future goals are to 

visit China to attend the Shangri -La Academy to train to achi eve a promotion to 

Director of Rooms.  

 

 

Mohsin Al Balushi trained at NHI in 2003 

where he compl eted a certificate in 

Travel & Tourism.  

After graduating in April 2004 , Mohsin 

joined Indian Airlines in Customer Service 

and over the following yea rs developed 

further technical skills with  Gulf Air and  

 

Mohsin Al Balushi  

 

Jet Air . The experience he gained from these positions , he  secured a  promotion in  

2010 with an exciting new post as  Station Manager for Fly Dubai . In this role he was 

responsible for the entire airport operation;  however Mohsin  continued  to develop 

himself by completing an IATA Station Management Course  and Train The Trainer 

at NHI  through  distance learning .  Mohsin plans to continue his studies whilst 

climbing the corporate ladder , setting ambitious goals, with his ultimate goal 

being to become VP of airport op eration s and then CEO for an airline here in 

Oman.  
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Trainee of the month June 2017  Celebrating the end of the race -  Robert MacL ean 

runs the London Marathon 2017  

NHI staff enjoy  Iftar together to celebrate 

with NHIõs employee of th e year, Haroun 

Al Balushi and 10 years of service for 

Mohammed Shafi  

Our students have completed their 

2 night trip to Jabal Akhder. Thanks 

to Outward Bound Oman for 

sponsoring and supporting the trip. 

Itõs been a very unique chance for 

these students to live and work 

together in an amazing 

environment #nhiOman 

#amazinglife experiences 

#outwardbound  

New students start the Hotel 

Management course at NHI  

NHI students celebrate NHI principalõs 

success, completing the London Marathon 

and raising money for UK Youth and 

Association of Early Intervention for Children 

with Disabilities  
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Evening classes at NHI  

IATA | Cabin Crew | Hotel Management |  

Cookery | Food Safety  

 

6:00pm - 9:00pm  

Register at 24816313 or businesscentre@nhioman.com  
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Al Daleh Suites  
These fully serviced rooms are offered  single and double occupanc y including 

kitchen facilities. Single occupancy OMR 15, double o ccupancy  OMR 25 

 
Conference f acilities  
Our conference facilities offer r ooms with multimedia facilities, projector and 

screen, broadband internet connection, whiteboard, flip charts and 

refreshments i ncluding tea, coffee and water. OMR 120 per day  

 
Outdoor catering  
We cater  for all types of functions offering a wide range of international cuis ine 

including delivery service. The cost will be s ubject to the number catering for, 

type of cuisine and type of event.  Please contact us for a quote.  

 

Classroom Restaurant  
We serve three course lunches  offering a wide range of international cuisine 

Sunday to Thursday with an extensive & delicious buffet every Thur sday, open 

from 1 -3pm at  OMR 4 per person.  
5% of all takings are donated to Association of Early Intervention for Ch ildren with special needs.  

 

 

Please contact NHI by phone, sms, 

email or Facebook  to find out about 

our Good Service Bonus Card . 

NHI Customer Facilities  
 


